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TECHNOLOGY

DO Lynk CC] '€ for security service providers
Simplify Your Business & Grow Together

Overview

The brand new DolLynk Care Cloud Platform offers a
confluent, cloud-based service system that allows
you to manage on-site devices and enjoy a full range
of services.
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Quick project One-stop Convenient Easy topology
setup & delivery maintenance alarm services management

Fast troubleshooting

Dolynk Care recognizes device errors even before anyone notices them. In-
stallers will be the first one to know the error and solve it with the platform's
guidance. The online workflow includes:

e Error Notification: Device errors are sent to DoLynk Care in real-time with
device info and cause analysis.

¢ Troubleshooting Suggestions: Dolynk Care offers practical solutions to
the problem. Installers will save time on troubleshooting and understand
the cause of the issue without returning to the project site.

e Customer Evaluation: After the problem is solved, the end customer can
make evaluation on DMSS to close the workflow.

Management on 2 Clients

You can use Dolynk Care either on a PC (Web Client) or on a mobile phone
(App Client) with convenient features.

e Web: Ideal for webpage access to devices, topology management and
alarm configuration.

e App: Quick device initialization and immediate push notifications in case
of a device error.

Brand promotion

Here are some ways to expand your brand influence:

¢ Co-Branding: DolLynk Care provides you with co-branding services. When
your customer opens the DMSS app, your company logo will be displayed on
the screen, which can help increase your company's brand awareness.

e Site Health Report: In addition to the device-related health status, custom-
ers can also see your company name, logo and introduction from the site
health report.

Wireless alarm system

e Complete Alarm Management: Dolynk Care is integrated with wireless
alarm solution, enabling functions such as basic addition and configuration
of alarm devices, health management, arming/disarming, etc.

e Various Business Scenarios: With DolLynk Care, installers can interact with
security companies and end users. For example, installers can lend/deliver
devices to end users, vice versa.

e Efficient Event Filtering: Supports filtering events by event type or device
to quickly search for event records.

e Outstanding Cloud Update: Supports upgrading via Cloud, which allows
for remote upgrading of the hub and peripherals and significantly reduces
labor cost.

How Does It Work?
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Management Service
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DoLynk Care DMSS
A professional cloud-based A professional mobile surveillance
service system that allows app for end users that helps en-
users to manage on-site hance surveillance business mobility
devices more efficiently. management and improve business
efficiency.
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